
 

1661 

   

 

  
Int. j. adv. multidisc. res. stud. 2024; 4(3):1661-1665 

 

Cultural Globalization and Education Strategy to Develop Cultural Literacy 

and Digital 

1 Adzra Ahadiyyah, 2 Eko Purwanto, 3 Korry Elyana, 4 Kayla Aisyah Azahra, 5 Angelita Niken Chaniago, 6 Nida 

Nabilah Handayani, 7 Lulu Nafaisah, 8 Verina Urbach, 9 Eka Rifki Ayala 
1, 2, 3, 4, 5, 6, 7, 8, 9 Faculty of Social and Political Sciences Communication Science Study Program, University of 

Muhammadiyah Tangerang, Banten, Indonesia 

Corresponding Author: Kayla Aisyah Azahra 

Abstract

The globalization of culture and education has had a 

significant impact on how people and communities engage, 

learn, and prosper. This globalization process facilitates a 

faster and broader exchange of cultural concepts, values, 

and customs through digital tools, enhancing global 

perspectives and increasing the availability of a wide variety 

of educational materials. Within this framework, cultural 

and digital literacy is increasingly important as a key skill 

that individuals need to have in today's world. 

Cultural literacy includes awareness and appreciation of 

cultural diversity, along with the capacity to communicate 

and engage effectively with people from diverse cultural 

backgrounds. On the other hand, digital literacy involves the 

skills to utilize information and communication technology 

in a professional and ethical manner. Literacy advancement 

requires an approach that is embedded in the academic 

syllabus, incorporates the use of digital tools for education, 

and highlights the teaching of values such as tolerance, 

empathy, and acceptance of cultural differences. 

Strategies to increase cultural and digital literacy consist of: 

(1) Increasing accessibility and utilization of digital tools in 

education, (2) Combining project-based learning with 

international and cross-cultural collaboration, (3) Providing 

professional development for educators in using inclusive 

technologies and teaching methods, and (4) Advocate for 

cultural and virtual exchange programs to provide students 

with first-hand experience of global cultural diversity. 

Therefore, cultural and digital literacy not only increases 

individual capacity to adapt to changes in globalization but 

also forms a society that is more inclusive and ready to face 

future challenges. 
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Introduction 

Cultural globalization in today's digital era has a significant impact on education, as it requires the adaptation of teaching 

approaches to integrate digital tools (Prada Núñez et al., 2022) [25]. The shift towards digitalization in education is driven by 

global market requirements, underscoring the critical role of technological proficiency for students to excel in an 

interconnected world (Gargiulo Labriola, 2019) [14]. Additionally, there is increasing use of digital technology in teacher 

training programs and public schools, demonstrating the importance of preparing students for digital and global work 

environments. (Behera & Karmakar, 2022) [6]. Embracing digital instructional technologies not only encourages principles such 

as collaboration and mutual respect but also advances cultural diversity and unity through global digitalization, thereby 

demonstrating the potential for cultural revitalization in the educational environment (Keengwe, 2020) [19]. Ultimately, 

educators must provide students with the digital skills and cultural competencies essential to thrive in an evolving educational 

landscape shaped by cultural globalization and digital advances. 

Educational strategies can be adapted to promote cultural and digital literacy amidst globalization by incorporating visual and 

digital arts into higher education, highlighting the importance of cultural identity and the influence of globalization (Farmer & 

Farmer, 2023) [13]. These adjustments require a collaborative and iterative process model for cross-cultural fairness, integrating 

expert input and virtual focus groups to ensure agreement and openness in cultural adjustments (Ozorio Dutra et al., 2023) [23].  
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Additionally, innovative methods in formal education 

settings can engage students in their educational journey, 

fostering cultural awareness and proficiency in digital 

languages as global citizens (Elicker et al., 2022) [12]. As 

globalization and digital culture change the educational 

landscape, educators need to acquire appropriate 

technological resources and embrace multiculturalism to 

redefine and reconstruct an all-encompassing educational 

experience (Prada Núñez et al., 2022) [25]. Additionally, 

combining online and traditional face-to-face learning 

encounters can enrich the educational approach, providing a 

holistic approach to the digital evolution in education 

(Stikhina, 2021) [29]. 

Technology plays an important role in facilitating local and 

global cultural learning through enabling cross-cultural 

interactions and enhancing educational experiences. A 

number of studies emphasize the importance of technology 

in fostering intercultural communication and understanding 

(Shadiev et al., 2020) [28]. For example, speech-enabled 

language translation technology helps overcome language 

barriers, allowing students from diverse cultural 

backgrounds to effectively communicate and share 

information to gain insight into each other's traditions and 

values. (Carpenter & Justice, 2020) [7]. In addition, 

multimedia-based learning that includes local wisdom 

values increases cross-cultural understanding by presenting 

cultural gaps in an interactive and captivating way, 

especially in times like the current COVID-19 pandemic 

when face-to-face interactions are limited. (Wahidin, 2019) 

[32]. In essence, technology not only connects individuals 

from diverse cultures but also enhances educational methods 

by offering innovative tools to explore and appreciate the 

intricacies of global and local cultures. 

Educational institutions can address the problem of cultural 

globalization by integrating universal values, instilling 

global knowledge within an Islamic framework, promoting 

intercultural communication, encouraging global 

citizenship, nurturing critical thinking, fostering tolerance 

and inclusion, and cultivating cultural sensitivity (Yuwan 

Sari Juniarsih & Hinggil Permana, 2022) [34]. Additionally, 

building a flexible education system that allows for diverse 

pathways, highlights Islamic values in local culture and 

wisdom, and utilizes modern technology in education to 

enhance knowledge acquisition is an important step (B. 

Beribe, 2023) [5]. Additionally, involving parents and 

communities, investing in teacher professional development, 

and ensuring the preservation of Islamic teachings while 

incorporating global perspectives are key strategies to 

achieve a balance between traditional teachings and global 

skills (Syladiy, 2020) [30]. By adopting this approach, 

educational institutions can effectively navigate the 

challenges presented by cultural globalization and equip 

students for a global world (Janebova, 2022) [17]. 

Success in cultivating cultural and digital literacy in the era 

of globalization can be assessed using various indicators. 

These indicators include evaluating students' social 

awareness and understanding of local wisdom 

(Alrianingrum et al., 2020) [3], measuring the effectiveness 

of literacy campaigns in improving the quality and 

competitiveness of the workforce (Putri, 2019) [26], 

recognizes the importance of cultural literacy in preventing 

ethnocentrism and promoting cultural relativism (Trisiana, 

2020) [31], and examine the impact of literacy initiatives on 

raising literacy standards locally and globally (Ade 

Zaenudin, 2022) [2]. Through examining these aspects, 

educational institutions and policymakers can evaluate the 

progress and results of efforts directed at nurturing cultural 

and digital literacy in a global environment, ensuring the 

comprehensive development of individuals capable of 

navigating the intricacies of the contemporary world 

(Ceylan, 2020) [8]. 

Incorporating various cultural perspectives into the 

educational curriculum during the era of globalization brings 

many benefits. Multicultural education encourages cultural 

awareness, empathy, and respect among students, which 

increases diversity and critical thinking skills (Naz et al., 

2023) [22]. It also promotes camaraderie and inclusivity 

across classrooms, improving student relationships and 

classroom dynamics (Abid et al., 2022) [1]. Furthermore, 

integrating multicultural viewpoints allows students to 

understand concepts from different angles, especially those 

of historically marginalized groups, promoting educational 

equity and social justice (Naz et al., 2023) [22]. Global 

education, by providing access to schools and emphasizing 

meritocracy, expands the curriculum to address progressive 

issues such as student empowerment and environmental 

considerations, thereby enhancing the learning journey (B. 

Beribe, 2023) [5]. By using a cultural diversity perspective in 

curriculum design, one can bring attention to aspects of 

equity and difference, thereby creating a more inclusive 

educational experience that reflects the diverse backgrounds 

of students (Chu, 2022) [9]. 

 

Research methods 

This research method uses literature studies such as journals, 

online articles. The aim of literature studies is to analyze, 

interpret and understand literary works and their context. 

Literature experts study literary works to uncover the 

meaning, values and messages contained in them, as well as 

to understand how these literary works reflect social, 

political and cultural conditions at a particular time.Results 

and Discussion. 

 

Results and Discussion 

Basic Concepts of Cultural Globalization 

Cultural globalization is a complex concept defined by the 

spread of ideas, knowledge, and customs across national 

borders, driven by factors such as multinational 

corporations, digital media, and the Internet (Peng, 2023) 

[24]. This involves fostering connection and unity within 

communities, but poses risks to the preservation of local 

cultural identity and customs (ATEŞ & AYTEKİN, 2022) 

[4]. This process includes the dissemination of cultural goods 

through diverse cultural systems and transnational 

connections, shaped by various ideological commitments 

and aspirations for a global artistic order. (Levitt & Siliunas, 

2023) [20]. Globalization, which includes economic, political, 

social, and cultural interconnections, results in the 

proliferation of cultural diversity, cultural fusion, and the 

psychological impact on individuals' reactions to cultural 

mixing. The interaction between globalization and culture 

drives the dynamic evolution of culture, broadens its scope, 

and fosters mutual understanding and respect among 

different populations (Jagić & Vučetić, 2020) [16]. 

 

The Importance of Cultural and Digital Literacy 

Cultural and digital literacy is essential in contemporary 

global society where visual and digital arts play an 
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important role in communication and education (Farmer & 

Farmer, 2023) [13]. The incorporation of digital media into 

cultural literacy practices, exemplified by the Yogyakarta 

Palace, displays the merging of traditional cultural practices 

with modern technology, underscoring the importance of 

embracing both cultural and digital elements (Iswanto, 

2020) [15]. Furthermore, the use of digital educational tools 

such as games and animation to teach grammar concepts 

underscores the need to improve communicative skills 

through multiliteracy and digital media in educational 

settings (Alrianingrum et al., 2020) [3]. In the context of 

globalization and modernization, digital literacy has become 

increasingly important to access diverse sources of 

information and foster critical thinking skills, especially 

among students, to navigate the digital landscape 

effectively. Media literacy, which includes digital 

advancement and critical thinking skills, is increasingly 

important in fighting the spread of misinformation and fake 

news, emphasizing the importance of understanding media 

platforms and origins in the digital age (Mrisho & Dominic, 

2023) [21]. 

 

Strategy for Developing Cultural and Digital Literacy 

To effectively foster cultural and digital literacy, a 

multifaceted approach is essential. Initially, the 

incorporation of digital literacy in educational settings 

through training, practice, and evaluation initiatives can 

increase students' capacity to access and utilize digital 

content (Saragih et al., 2021) [27]. Furthermore, involving 

families in digital literacy efforts, with parents taking an 

important role as instructors, can further strengthen these 

competencies within the household (Alrianingrum et al., 

2020) [3]. Additionally, highlighting the importance of 

fundamental values such as privacy and intellectual property 

rights is essential for the holistic advancement of digital 

literacy in society. Additionally, promoting critical literacy 

in educational contexts can bridge democratic principles in 

cultural and digital education, foster a deeper appreciation 

for diverse viewpoints, and increase digital literacy. 

Evaluation, on the other hand, is used to assess performance 

and consequences, providing guidance for future 

adjustments to the curriculum. In the realm of Road 

Transport Telematics (RTT) initiatives, methodical 

assessment and evaluation is necessary to determine project 

feasibility and resource efficiency, which includes technical 

aspects, user acceptance, impact, socio-economic, financial 

and market-related aspects. Evaluation in the field of 

language education is complex due to the many functions  

and values it embodies, so it requires close examination to 

prevent adverse effects on students. In the healthcare sector, 

assessment and evaluation play an important role in the 

diagnosis of conditions such as deep vein thrombosis, where 

non-invasive tests help in formulating a diagnostic approach 

for patients with immobile lower limbs. This broad spectrum 

of applications underscores the importance of evaluation and 

assessment in improving outcomes and decision-making 

processes in various sectors. 

 

Integration in the Curriculum 

Integration in the curriculum requires the intentional 

combining of various subjects to build a comprehensive and 

interconnected educational experience for students. These 

strategies range from integration to interdisciplinary 

frameworks (Wang, 2023) [33]. Designed to break down 

barriers between disciplines, promoting the acquisition and 

utilization of knowledge and competencies in authentic 

situations (Drake & Reid, 2022) [11]. An integrated 

curriculum, characterized by student-centered and 

constructivist methodology, fosters deep understanding, 

scholastic achievement, communal benefits such as 

encouragement and cooperation, and increased self-efficacy 

in students (Kasarla et al., 2022) [18]. Studies show that an 

integrated curriculum not only improves educational 

outcomes but also increases student engagement, attitudes, 

and favorable behaviors, resulting in benefits for students 

and educators. 

 

Evaluation and Assessment 

Evaluation and assessment are important in areas such as 

education, training, and health, with evaluation involving 

the comparison of goals and results to improve teaching 

methods (Wang, 2023) [33]. Rather, assessment aims to 

evaluate performance and impact, thereby guiding future 

adjustments in the curriculum (Drake & Reid, 2022) [11]. In 

Road Transport Telematics (RTT) projects, methodical 

evaluation and assessment is essential to determine project 

feasibility and resource efficiency, covering technical, user 

acceptance, impact, socio-economic, financial and market 

aspects (Kasarla et al., 2022) [18]. Assessment in language 

education is complex because of its diverse functions and 

values, requiring thorough testing to prevent adverse effects 

on learners (Constantin & Popovici, 2022) [10]. In the 

healthcare field, evaluation and assessment are essential to 

diagnose conditions such as deep vein thrombosis, where 

noninvasive tests help in formulating a diagnostic approach 

for patients with paralyzed limbs. These varied applications 

underscore the importance of evaluation and assessment in 

improving outcomes and decision-making processes in 

various domains. 

 

Conclusion 

Conclusion Cultural globalization shows that intercultural 

interactions have increased significantly through trade, 

technology, and communication. In the educational context, 

strategies to develop cultural and digital literacy are 

important to equip individuals with a deep understanding of 

various cultures as well as skills in using digital technology. 

Thus, education must integrate learning about local and 

global cultures, as well as strengthen digital skills so that 

students can become skilled and connected global citizens. 
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